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1 Introduction

1.1 Basic information

This use® uide desdbes the possibilities and methods of usitige gemiusExplorers 4ii:
application

gemiusExplorer is special analytical software that enables the analyswgalfsite audience research
results.

1.2 Installation and updates

gemiusExplorer can be installed onngouters working under Windows operating systelmis also
adapted to workunder other operating systems using Windows emulatiie Wine (platforms:
FreeBSD, Linux, Solars CrossOvefplatforms: Mac OS 10, selected Linux distribution€)uring
opening application checks whether it is launched on Windows or V@nessOverand adapts the
user interface.

Double click on the application installation file to install gemiusExplorer.

In the application automatic update is enabldry default To disable thi®ption go tothe Tools
menu, gemiusExplorer options. and uncheckthe Check for updates astart up checkboxin the
Miscellaneougtab. In order to download the application update manuatiyie should choos€heck
for updates...in the Helpmenu.
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2 First steps

2.1 Opening the dataset
In order to analys awebsite audience, one has to use the opti@pen...in the File menu. The

dataset can also be opened with the ic r-_ , or the shortcut Ctrl+O

While opening the sitevith audience files the authorization press is being conductegone has to
enter login and password and then press the buteend Data is sento the authorization server
where it is verified. If the user is approved to get accessgarticular dataset, the file is loaded.

Login X

:2a:Gemiu

rORDERD

The data presented in this application is copyrighted and protected under the
revelant international intellectual property laws. All rights reserved.

The data can be accessed by authorised users only,

Itis necessary to connect to the authorisation server to verify the
user’s licence,

Login: | MyCompany:John.Smith

Password: 0.0.00.0.00'

Figurel Login window

NOTE during authorisation of the licengea dza SN & O2 Y |hidzbls Mlcoknked to the?
internet. If you connecto the internet througha proxy serveryou should configure the settings in
the Filemenu,the Proxy sétings... option.

In the application, a few files can be opened witlone analysis. This option enables analydis
trendsin an easy wayin order to open more than one file within one analysis, chdbseOpen in
one analysis. option inthe Filemenu, or choose the icon as shown belpar type Ctrl+Shift+O
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s -
. Cpen... Chrl+0

Open in one analysis...  Ckrl-Shift+O

Figure2 Opening a few files in one analysis

By choosinghe Add files to the analysis. option in the File menu, or clicking the icor o , the
additional filescan be addd to the analysis.

Asthe media tree within a few files can differ, one can switch between wissvs. By default, the
tree from the latest perioaf timeis shown.To changehe view of the tree, choose the propaab.

E§§ gemiusExplorer - [gemiustudience_2005_12.gem, gemiusdudience_2008_11.gem, gemiusfodience_200,,, — = X
EEE File Edit Wiew  Analysis  Target groups  Periods  Tree  Tools  Window  Language Help = & X
o i 1.0 @ ] : .
A =M ST =R R e W N A e
i a
Mediatrees 12,2008 || 11,2008 | 10,2008 |
et ol Target Site Yisitors |F'a|;|e wiEws |
= [ Websites A [group {real users) -
----- O [ websitel.com _ |
..... O [ website2, com |=| |Population |websitet.com 473,126 74,302,937
----- M [ website3.com wiebsite28, com 378,042 37,893,749
----- O [ websited.com website30,cam 284,005 270,080,029
-0 [3) websiteS.com wehsite7 . cam 275,797 9,046, 106
""" g% ""'EEEEEEE"““‘ website32, carm 275,658 23,024,163
""" wensicte f.con
_____ &[5 websites.com websited.com 204,771 52,218,123
_____ 1 [ websited.com websited.com 169,862 4,746,470
..... O @ website10.com - website18,corm 118,665 7,535,256
— . _ wehsited,cam 112,964 21,246,878
(12-2'3"38 | 11,2008 | 10,2008 ) Selected nodes 680,366 S00,093,711
Ready fS-:uuru:e: Gemius 58 - gemiusfudience: 2003-12,

Figure3 Tabs with different radia trees

In the picture above the view of Mediatreeframe T At S YI NJ SR & GmMHdHnnyé¢ K

Using the optionRemove files from the analysis.in the File menu opers the dialogie window
where files to be closed and exdked from the analysis can be chosen.

First steps IR



Remove files From the analysis

Chooze files to be removed from the analysis:

[ 122008, gemiuséudience_ 2008 12 gem
O 11.2008. gemiuséudience_ 2008 11.gem
O 10.2008. gemiusdudience_ 2008 10.gem

| 1] 4 J Caricel

Figure4 Removing files from analysis

It is also possik to open more than one file at the same time, but in separate analysislo that,
one should press and hold the Ctrl key when chootirdiles.

Moreover, the application can automatically load the recently opened file at the start of the
application. In order to do so, one should choose the appropriate option theToolsmenu, sub
menugemiusExplore2 LJ{i A 2Mfs&éedaneousab.

Changing a password
To change the password to your login, gatie Toolsmenu gemiusExplorer options. and choose
the gA passwordab.
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Opkions

Default ranking

Display

Expart

Miscelaneous

a8 password

Here wou can change the password For wour gemiusAudience account,

Logir:

urrent password;

Mew passwiord;

Repeat new passwaord:

My Company: John, Smith

Zhange

(1] 4 Zancel

2.2 GEMLibrary

Figure5 Changing password window

Gem library displaythe list of thefiles that user is granted licenses tallows to downloadhe new
files from the Internet ando search for the files by different filters within the library. The basic
advantage of this feature ithe transparent structure of the file list anthe simple possiktly of
selectingthe files for analysis.

In order to display .gem library window choose My .GEM library ffdemenu and log in using your
standard login and password to gemiusExplorer. Files available for the user are going to be displayed.
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|Study € 1 ¥ 7 |Period €= 2 < |Fines €<= 3 <7 |Version €= 4 Status €~ 5 |
'Megapanel-PBI-Gemius 2010.08.01-07 weekly auto v | b Download
v| Megapanel-PBI-Gemius 2010.11.01-07 weekly client-server v« Present
Internet Audience Measurement Turkey 201012 monthly, weekly, daily regular v | b Download
Denmark: popup panel 201012 monthly, weekly, daily auto v | b Download
Denmark: popup panel 201012 monthly auto v | b Download
~Tasks - ~Login
v Update A | your_login_to_gemiusExplorer () Open
Preferred version:
'3 Stocktake i/ |eesscscscscee dient-server ]
— —d

Figure6 My .GEM Library window

There are a few columns availableMly .GEM ibrary window (sed-igure6):
1 ¢ Studyinforms about study names which .gem files refer to.

2 ¢ Periodpresentsdate periods availafd in .gem files.

3 ¢ Finesshows the range of data periods availablegam files.

4 ¢ Version serves to choose the way of downloading new .gem files from the Internet
(client-serveror regular - if possible for the file)Choosingauto option means thain the first step
program will choose the version which is already available on the local disc. In the second step, if
both or none of the versions are available on the local disc, the program will choogeeteered
version, which can be set by the usm My .GEM Library window.

5 ¢ Statuscolumn informs whether the .gem files are already present in the local directory set as
Default database files location (the location of the directory can be easily changesbismenu,
3SYAdza 9 ELX 2 BliBrienuzMiddelahgodstsb) or are ready to be downloaded from the
Internet.

In My .GEM Library window th€pdate button serves to update the list of the files available for
gemiusExplorer user. The list is automatically updated during the launch of theaprput one can
manually update the list also when the program is runnidg.the other hand, thé&tocktakebutton
serves to update the informatiorP¢esent/Downloadn Status column) about the files stored in the
Default databasdiles location. E.g. ibne removes some of the files from the Default datahdke
column status will be updated after pressing the Stocktake buttdime status of removed files will
change fromPresent to Download.

Gem library allows also to filter the files shown on thé g studies, periods and fines. In order to

set the filter one should click on th’ﬂ icon nearthe appropriate column in MyGEM library
window and define the desired filter. Additionally, by clicking on the headline of each column one
can sort the fileascending or descending.
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To select a few files to open tiM on the left side of the window. It is possible to tick only the files
which are already downloadddtatus Present)

In order to open selected files press the Open but&hin the right bottom All selected files will be
opened in one analysis. When openifdy .GEM Librarythe next time (during the same
gemiusExplorer session) it will be possible to either open the next selected files in other analysis

(Open buttoﬁ) or add these files to thanalysis already opened (Add buti).

2.3 Application view

Basic information

Data can be presented in three navigation panels. On the left Higee is a panel withthe media
tree (on the top of the figure shown belov@nd a panel withthe aggregates tre€on the bottom)
whereas on the right sidehere is gpanel with the table presenting the research results.
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E gemniusExplorer - [gemiusfudience_2005_10,g:m]

EEE File Edit ‘Wiew Analvsis  Target groups

Periods Tree

Tools  Sindow

: 1 1 Tt 1] | wot| =
CJTI':i-HI:g 3o LURL|‘3’..’|EE|,|4_ R
o T TR T T e L ——

Language

Help

Media trees n i
iehslaa Target  |Site Yisitors |F'age views |
= O Websites a] |orea (real =
----- [ @ websitel.com E Lisers) |
----- O [ website2. com |Population |websited,com 450,650 74,205,421
""" & [ website3.com wehsite23.com 70,495 37,458,524
""" O] [l wehsited, com wiehsite30,corm 280,272 276,880,966
=01 [3) websiteS. com website?.com | 283,031 10,571,482
] i website32.com | 281,371 24,662,822
; wiehsite3.com 224,768 56,573,820
10.2008 wehsiteS.com 174,626 5,072,169
Agareqates trees Qe websitel3.com 123,065 7,714,730
m— W wiebsitel.com 3,083 3?,[!82.
B~ % sport Selected nodes | 634,072 493,177,036
Bl 0 &5 News
[0 488 Entertainment
& 45% Economy
- [ 428 Education
&0 48% Tech
1 I k

Ready

fSu:uuru:e: GEMiUs 34 - gemiusfudience: 2008-10.

Figure7 Application view

Types of nodes

The media tree pangdresents nodes of wedites (icor@). A welsite can be psented as a whole or
can be divided into differensections(icon ). Welsitescan be also grouped into some categories

(icon=).

The aggregates tree panel enabtaseto load or define any alternative trees. The aggregates nodes

are marked withthe icon “#. Detailed information about defining the aggregates
chapter 7 &Aggregates tregon page4bs.

Changing panel siznd position

tresgsrovided in

The panels can be moved and their position or size can be changed. It is also possible tlteclose

media tree or aggregates tree pargbne only has to click the closing buttoxe &
on any of these two panelene has tousethe options Media tree or Aggregates
menu.

Ly 2NRSNJ (2
trean the View

Media tree and aggregates tree panels can be hidden as well. In order to dehiaaton * should
be clicked To unhide a paneh proper tab (Media trees or Aggregates trees) on the lefiutdd be

chosen and ico* clicked.
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Application language version

One can choose one of the following application language vessiwlish, English, €zh, Russian,
Hungarian, SlovaRanishor Bulgarian

It is possible to change the language of the aggion by clicking the appropriate position fraime
Languagesbar pull-down meny or choose it fromthe Application languagesub-menu in the
Languagemenu. By defaultthe Language bar is turned off (one can change it I®glectingthe
Languages bawption in the View menu).

Data language version

It is possibléo choosethe language version dhe target groupgparameters and values:
A Default¢ the local language dhe country that the research was conducted ;for
A English

Applicationtheme

Changing the pplicationtheme is possible by choosing a prop#eme from the Windows theme
sub-menu, inthe View menu.

2.4 Research results analysis

In order to check whathe audience ol website we are interested iis, one should select that site in

the left panel(Media trees or Aggregates treeshfter that in the right panel the tablevith basic
statistics igpresented: number of visitors (real users), number of page views, average time spent on
the site per visitor (real user), reach and audience compositiondrgibhen target group.

The nodes from the media treend aggregates tree can be anaysat the same time one just has
to select particular nodes from each tree.
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Bl s e T T L s

File

Edit

Yiew

Analysis

Target groups

- gemiusExplorer - [gemiusaudience_2003_10,gem]

Petiods

Media trees

a x

Tree

Tools

W indon

i

Language

1 English

Help

A mE

EIE@ websiteS.com —
- [ sectioni
e [T Y sprtinn

10,2008 ||

B
=] {f} Mew aggregates tree {aggregate
= 4% Sport
L[ [ websitez,com
[ Bl websiteS.com
L. [} website7.com
- @ website30.com

regates trees

[ 483 News i

wiebsite30,.com

Selected nodes

286,272 276,580,966
441,402 294,893,026

bnurce: Gemius 34 - gemiusdudience: 2008-10.

10,2005
el Target Site Yisiiors  |Page views |
= O Websites - Jgr':'up freal = ,
----- O] [ websitel.cam El Lisers) |
----- O [ website2. com IEEE_Li!g_t_i@ websited,cam 28,460 2,886,242
----- O @ wehsite3, com f__a—-"""_._._ﬂd_ﬁ_...-r wiehsiteS. com a7,296 4,554,336
""" [ websited.com — _— website7 com | 283,031 10,571,482

Figures Presentation of data for nodes frothe media tree and agggates tree

The operations carried ouhost frequently are as follows:

A

A
onpage23;

payge21;

4.50Sekction and deselection of groups of nodem page25;

selection ofpresentedmetrics (e.g. the display of data for tlie @S NI 3 S
metric) ¢ see chapted.1Y Mairics selectiod

target group definition (e.g. data analysis for the target group definedvaS y ¢

LI 38

data sorting (e.g. decreasingly by the number of page viewse chapter.3dData sorting

quick selection of nodes (e.g. selection of all websites fronttilecting nod®¢ see chapter

2NJ F2NJ

group definedagw 2 YSY @A (K KA 386 dthapeR dZarged groip/définitiod

onpage3z;

0 n € see chaptegDefining age intervadéon page 34;

chapter 6 dPeriodsdefinitioné

>\

exporting data toan Excebr CSV filg see chapteB.1dData export ~ Rage49;

definition of age intervals in target group (e.g. definition of target gropprsons age 20-

definition of periods(e.g. analysis of data only fereek days or for one selected dayyee
gagea3;

definition of aggregatetree ¢ see chaptei7.1dDefining a new aggregates tree Rayge4s;

First steps



A saving an analysi@.g.in orderto be able to analys the resultsnext day and have the right
websites selected inthe application already, requirednetrics displayed, target groups
defined etc.) ¢ see chapteB.2¢Saving an analysis gage50.
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3 Modes of analysis

The data isavailable in the following modes of analysis:

A audience analysig this enablesoneto conduct any anabjis according to the criteria defined
by the analyst; data for nodes thah analyst selects ithe media tree or aggregates tree are
presented. For detailed information see chapget;

A ranking by selected métr ¢ data for nodes according to defined metrics (for example:
number of visitors (real users), page views, time). For detailed information see cl3apter

NOTE the default mode of analysis can be definedtire option gemiusExplorer options. in the
Toolsmenuc see chapteB.4£Defining default mode and ranking parameters 6 St 2 g ®

3.1 Audience analysis

Ly 2 NRSNJ i 2owdaugidhce@iinlyss yeS Eoinparison of results for several websites)
the proper nodes should be selectedaitree.

The table panel with research results presents infaioraabout nodes selected imedia tree or
aggregates tree marked as¥. The eaiest wayof selectngone node ishy clicking on the chedlox

O on the left side ofa nodename. In thaicase next to thenode name icon® appears The chosen
node can be deselected by clicking on the abmantionedcheclkox, or by hitting "Delete" butbn

on the selected row in the table. It is possible to speg@dmarking nodes by holding the Ctrl key
when making the choice. Statistics will be calculated after releasing the Ctrl key.

It is also possible carry out many analyses on one filetla¢ sane time. In order to do thispne has

to choosethe Insert new analysisoption from the Analysismenu. A new window with data will
appear the windows are numbered). In order to closa analysis one has to choosé¢he Close

analysisoption from the same meu.

NO'E:closing the last analysis will caue total closing of the file.

In order to remove althe parameters ofan analysis (selected nodes mtree, periods, target
groups) one has to either choostne Reset analysisption fromthe Analysismenu, or clickthe icon

l?_?‘ , or use shortcut Ctrl+R

3.2 Ranking by selected metric

1.

2.
In order to analys data for selected ades, one has to click the icc 2= (or choose the option
wl Yy 1 Nrgndtie Analysismenuy, or type Alt+3 which opens the window where one cahoose
parameters for the analysis. It is possible to choose:

A metric;
A target group
A period;

Modes of analysis



number of nodes to show
type of anode
attribute of anode.

| Ranking Parameters X

Ranking Parameters

Metric: Visitors (real users) >

Target group: Population >
Period: 01.2006 '

Number of nodes to show: 20 -

Consider:
[ sections || messengers
(V] sites [ other applications
["] categories ("] aggregates
weighted
not weighted

reported consent for advertisement emission
other

| chats
| other than chats

e ©E Q<€

0K ‘ Cancel

Figure9 Ranking parameters

In order to switch from ranking moglene has ¢ select (or deselect) any site in the tree click the

icon %E (or choosehe option Audience analysig the Analysismenu, or type Alt+).

EXAMPLHo look for 15 welsites with the highest number of visits in the target grougg 2 Y Sy £ Y

A

first of all wedefine the target grougg 2 Y Sy ¢ 6 & S5.8Dedirfing 4dar§eiNgroup 2 v
page32);

1. =
|
3. =

we click the icor , or choosehe option Ranking.. in the Analysismeny;

in the dialogie window we choose reach as a metric and gt correct number of nodes
that are going to be presented (in this case: 15) and the type of nodes that should be
considered (in this case the optidél A G S & ¢ aldced)zt R 0SS a8$s

As a result we receive thb welsites visited by the highest number of women.
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3.3 Duplication analysis

Duplication analysis allows to generate in a simple way a report about the audience duplication of
the websites in a given period of time. Thesu#ts of analysis are generated in a form of cross table
where in rows and columns the names of chosen nodes are presented and in tbellsalue of
audience duplication of each pair created upon the intersection of the nodes.

Definitions of indicatorai duplication analysis am@vailablein chapter9 page51.

In order to conduct the duplication analysis in gemiusExplorer choos®tipdication Analysisn
=T
)

Analysismenu, click a the ico available in the toolbar or pregst+3.

The window for defining the duplication analysis will be displayed:

Duplication analysis X |

~Duplication analysis parameters

Nodes in rows: Nodes in columns:

| |
website7.com website8.com
website28.com
website30.com —— |website18.com
website32.com ‘i ‘ website 19.com
websited.com {?‘ website3.com

B

=l
OK q Cancel
Figurel0 Duplication analysis window
To define nodes in rows and in colompress " button, then choose the desired nodes by

selecting or deselecting them in the media tree displayed on the left side in gemiusExplorer and next

<> : .
pressOK Swapbutton allows to exchange all nodes that were on the left list (rows) with all
nodesthat were on the right list (columns). It means that nodes that were previously in rows will be
now in columns and vice versa. To displace nodes from one list (rows or columns) to the second one,

drag to select desired nodes and then press one of the mst = or = . In order to removea

few or allnodesfrom rows or columns list, drag to seleasbdesand then press Elete on your
keyboard. To finish pre&3K
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The cross table with selected nodes will be displayed in gemiusExplorer:

Figurell Cross table with Duplication analysis

In order to see cross tables for different metrics of Duplication Anatysisshouldchange between
the tabs above the displayed table.

After conducting Duplication Analysisie can still remove nodes dm the analysis by deselecting

them from the Media tree on the left sid®necan also add new nodes to the analysis by selecting
them from the Media tree on the left side:

Figurel2 Adding / removing nodes to Duplication Anadysi

3.4 Defining default mode and ranking parameters

In order to definethe default mode of analysis or ranking parametearse has to choosthe option
3SYAdza 9 ELX 2iNBeNbokmaihuadd/thiexgo tthe Default rankingtab.
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